Dylan Thomas

From: Geoff Ryall-Harvey <Geoff.Ryall-Harvey@llaiscymru.org>
Sent: 29 July 2025 11:52

To: Dylan Thomas

Cc: Sue Irlam; Sarah Williams

Subject: RE: Kinmel Bay - Llais Forum

Hi Dylan

Regarding the issue of the ED waiting room environment, | set out below an extract from a current complaint
response which is highly relevant and can be shared with the Council;

“Emergency departments were never designed to accommodate patients for extended stays and are having to adapt
to try to accommodate the increased demands that are being placed upon them. As part of this, arrangements have
been put in place to provide food to patients who have been in the department for a long time and patients within
the ED, including those in the waiting room, should be offered food at mealtimes, as well as drinks at regular
intervals throughout their stay.

We recognise that the seating in our EDs, which was specified to comply with infection prevention and control
standards by being quick and easy to clean when necessary, as well as being sufficiently durable to withstand heavy
use and offer the most efficient use of space, is not comfortable for long term use”

Hope this is useful

Regards

Geoff Ryall-Harvey

Cyfarwyddwr Rhanbarthol / Regional Director

Rhanbarth Gogledd Cymru / North Wales Region

Llais Cymru: 11 Llys Castan / Chestnut Court, Parc Menai, Bangor, Gwynedd LL57 4FH
Ffon/Tel: 01248 679284

geoff.ryall-harvey@Ilaiscymru.org

Eich llais mewniechyd | Your voice in health
a gofal cymdeithasol | and social care

Os byddwch yn ysgrifennu atom yn Gymraeg, byddwn yn ateb yn Gymraeg. Ni fydd hyn yn arwain at oedi wrth
ymateb i’ch gohebiaeth. Os ydych yn dymuno cyfathrebu ymhellach yn Gymraeg, rhowch wybod inni os gwelwch yn
dda.

If you write to us in Welsh, we will answer in Welsh. This will not lead to a delay in responding to your
correspondence. If you wish to correspond further in Welsh please let us know. Mae manylion ein hysbyseb
preifatrwydd ar gael ar ein gwefan www.llaiscymru.org Details of our privacy notice are available on our website
www.llaiswales.org




